Approved for use through 9/30/00. 0MB 0651-0032 
„ ^ilarrt and Trademark OfTce; U.S. DEPARTMENT OF COWMERCf 

Under the Paperwork Reduction Ad of 1995. no persona ara required to respond to a coiection of information unless i contains 
a vatid OMB control number. 



+ 



DECLARATION FOR UTILITY OR 
DESIGN 
PATENT APPLICATION 
(37 CFR1.63) 



Ep Declaration 
Submitted 
with Initial 
Filing 



□ Declaration 
OR Submitted after Initial 
Filing (surcharge 
(37 CFR 1.16(e)) 
required) 



Attorney Docket Number 



First Named Inventor 



Stuart 



COMPLETE IF KNOWN 



Application Number 



Filing Date 



Group Art Unit 



Examiner Name 



At a below named Inventor, I hereby declare that: 

My residence, poet office address, and citizenship are as stated below next to my name. 

I befieve I am the anginal, fret and tote inventor (f on* one name is listed below) or an original, first and prt nventor (t plural 
names are listed below) of the subject matter which la claimed and for which a patent * sought on the mention entitled: 



System And^ Method For Providing A Service To A Customer Via A 
Communication Link 



the specification of which 

S. * attached hereto 
OR 

□ was fied on (MMVDO/YYYY) 
Appication Number I 



(Tib of the Invention) 



and was amended on (MM/UC/YYYY) 



as United States Appication Number or PCT International 

Of applicable). 



I hereby state that I have reviewed and understand the contents of the above identified specification, including the c turns, as 
amended by any amendment specifically referred to above. 

I acknowledge the duty to disclose information which ta material to patentabfity as defined n 37 CFR 1.56. 



I hereby claim foreign priority benefits under 35 U.S.C. 119faK<0 or 365<b) of any foreign appication (s) for patent or iwentor*s 
certificate, or 365(a) of any PCT international application which designated at least one country other than the United States of 
America, listed below and have alto identified below, by checking the box, arty foreign appecation for patent or inventor's certificate, 
or of any PCT international appication having a fttng date before that of the appication on which priority m darned. 


Prior Foreign Application 
Humberts) 


Country 


Foreign RUng Data 
(MM/DO/YYYY) 


Priority 
Mot Claimed 


Cartlfted Copy AtaciMtf? 

YES MO 








□ □□□ 


□ □□□ 

□ □□□ 


O Addftbrtai foreign appecation numbers are isted on a supplemental priority data sheet PTO/S8A72S attached hereto: 


I hereby claim the benefit under 35 U.S.C. 119(e) of any United States provisional application isted below. 


Application Number(s) 


Filing Date (MM/OD/YYYY) 


| | Additional provisional application 
numbers are listed on a 
supplemental priority data sheet 
PTO/S8/02B attached hereto. 







+ 



[Page 1 of 2] 

Burden Hour Statement: This form s estimated to take 0.4 hours to complete. Time wft vary depending upon the needs of the 
individual case. Any comments on the amount of time you are required to complete this form should be sent to the Chief Information 
Officer, Patent and Trademark Office, Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADORE SS. SENO TO: Assistant C^mmwoner for Patents, VVashmgton, DC 20231. 



Please type a plus sign (+> inside this box 



-□ 



PTO/S8/01 (12-97) 
Approved for use through 9O0AM. QMS 0651-0032 
.i~4_.k- q ^o^^^*-. Patent and Trademark Office; U.S. DCPAR7MENT Of COMMERCE 

Under the Paperwork Reduction Act of 1996, no person* ar« n»qu*ed to respond to a codeclion of information unless * contains 
a valid OMB control number. 



■1M 



DECLARATION — Utility or Design Patent Application 



I hereby ciaim the benefit under 35 U.S.C. 120 of any United States appiication(s), or 365(c) of any PCT international application designating the 
United States of America, listed beta* and. insofar as the subject matter of each of the claims of this application s not disclosed « the prior 
United States or PCT International application in the manner provided by the first paragraph of 35 U.S.C. 1 12. 1 acknowledge the duty to disclose 
information which a material to patentability as defined in 37 CFR 1.56 which became available between the filing date of the pew application 
and the national or PCT international filing date of this application. 



U.S. Parent Application or PCT Parent 
Number 



Parent Filing Date 
(MM/00/YYYY) 



Parent Patent Number 
(if applicable) 



L_!] Additional U.S. or PCT international application numbers are listed on a supplemental priority data sheet PTO/SS/02B attached hereto, 



As a named inventor, I hereby appoint the foltowing registered practi tioners) to prosecute this app lication and to transact afi business in the Patent 
and Trademark Office connected therewith: Q Customer Number "~ 



Or? 



Registered practitioners) name/registration number isted below 



Placs Customer 
Number Bar Code 



Name 



Registration 

Numfrf 



Name 



Registration 
Number 



Michael B. McNeil 



35,949 



□ Additional registered practitionerfs) named on supplemental Registered Practitioner Information sheet PTC/SS/02C attached hereto. 



Direct all correspondence to: □ Customer Number 

or Bar Code Label 



OR 03 Correspondence address below 



Name 



Michael B. McNeil 



Address 



511 S. Madison Street 



Address 



P.O. Box ?417 



City 



Blooming; ton 



State IN 



ZIP 



47402 



Country 



USA 



Telephone 



812-333-5355 



Fax 



812-333-3173 



I hereby declare that al statements made herein of my own knowledge are true and that afl statements made on information and belief are 
believed to be true; and further that these statements were made v^th the knowledge that wsVul faise statements and the Ske so made, are 
punishable by fine or imphsonment, or both, under 18 U.S.C. 1001 and that such wtifui fake statements may jeopardize the validity of the 
application or any patent Btsued i hereon. 



Name of Sole or First Inventor: 



Q A petition has been filed for this unsigned inventor 



Given Name (first and middle fTf any!) 



Family Name or Surname 



Robert 0. 



Stuart 



Inventor's 
Signature 



Residence: City 



Tndianapnl i 



State 



Country 



USA 



Data 



7-919 



Citizenship 



US 



Post Office Address 



5951 Camelback Court 



Post Office Address 



SAtne. 



City 



It idianapoli^ate 



IN 



ap 46250 



Country 



USA 



+ 



51 Additional inventors are being named on the 1 supplemental Additional Inventory) sheet(s) PTO/S8/02A attached hereto 

(Page 2 of 2] 



Please type a plus sign (+) inside this box -» | | 



PTO/S8/02A (3-97) 
Approved for use through 9/30/58. CW8 0651-0032 

. , . t _ q . 0 ^ . A _ ^ , ^ and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

Under the Paperwork Reduction Acted 1995, no persons are required io respond to a collection of information unless it contains a 
valid OM8 control number. 



DECLARATION 



ADDITIONAL INVENTOR(S) 
Supplemental Sheet 
Page _1_ of 1 



Name of Additional Joint Inventor, if any: 



□ A petition has been filed for this unsigned inventor 



Given Name (first and middle pf any}) 



Family Name or Surname 



Scott P. 



Stuart 



Inventor's 
Signature 



Oats 



Residence: City 



Atlanta 



state GA 



Country! USA 



Citizenship US 



Post Office Address 



771 Catherine St., SW 



Post Office Address 



Oty 



Atlanta 



State 



GA 



2P 



30310 



Country 



USA 



Name of Additional Joint inventor, if any: 



□ A petition has been filed for this unsigned inventor 



Given Name (first and middle pf anyj) 



Family Name or Surname 



Inventor's 
Signature 



Date 



Residence: Otv 



State 



Country 



Citizenship 



Post Office Address 



Post Office Address 



City 



State 



ZIP 



Country 



Name of Additional Joint Inventor, if any: 



| 1 A petition has been fUed for this unsigned inventor 



Given Name (first and middle [if any]) 



Family Name or Surname 



Inventor's 
Signature 



Date 



Residence: City 



State 



Country 



citizenship 



Post Office Address 



Post Office Address 



Oty 



State 



2M» 



Country 



+ 



Burden Hour Statement: This form is estimated to take 0.4 hours to complete. Time will vary depending upon the needs of the individual case. Arty 
comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer. Patent and Trademark 
Office, Washington, DC 20231. DO NOT S£NO FEES OR COMPLETED FORMS TO THIS ADORE S3. SEND TO: Assistant Commissioner for 
Patents, Washington, DC 20231 . 



Pte M a^.pk»H n W roi d. tW .b« PTCVSB/01 (1 2 . 9 7) 

Approved for ua» through 9/30/00. OMB 0651-0032 
. _^ ^ P"*** and Trademark OtTee; U.S. DEPARTMENT OF COMMERCE 

Under the Paperwork Reduction Act of 1996. no persona are required to respond to a collection of information unless i contains 
a vafid OMB control number. 



+ 



DECLARATION FOR UTILITY OR 
DESIGN 
PATENT APPLICATION 
(37 CFR1.63) 



@ Declaration 
Submitted 
with Initial 
Filing 



□ Declaration 
°R Submitted after Initial 
Filing (surcharge 
(37 CFR 1.16(e)) 
required) 



Attorney Docket Number 



First Named Inventor 



Stuart 



COMPLETE IF KNOWN 



Application Number 



Filing Date 



Group Art Unit 



Examiner Name 



As a balow named Inventor, I hereby declare that: 

My residence, post office address, and citizenship are aa stated below next to my name. 

I befieve i am the original, first and sole inventor (if only one name is listed below) or an original, first and Joint inventor (if plural 
names are listed below) of the subject matter which is claimed and for which a patent is sought on the invention entitled: 



System AncLMethod For Providing A Service To A Customer Via A 
Communication Link 



the specification of which 

m attached hereto 
OR 

□ was fled on (MM/DO/YYYY) 



(Tito of ttm Invention) 



Appication Number 



J and was amended on (MM7DO/YYYY) 



aa United States Appication Number or PCT international 

| (if applicable). 



I hereby state that t have reviewed and understand the contents of the above identified specification, including the claims, as 
amended by any amendment s pecifically referred to above. 

I acknowledge the duty to disclose information which is material to patentabfity aa defined in 37 CFR 1 .56. 



I hereby claim foreign prfority benefits under 36 U.S.C. 119<aH<9 or 385(b) of any foreign applcation(8) for patent or inventor's 
certificate, or 365(a) of any PCT international application which designated at bast one country other than the United States of 



America, listed below and have also identified below, by checking the box, any foreign appication for patent or inventor's certificate, 
or of any PCT international appication having a fiSng date before that of the appication on which priority is claimed. 



Prior Foreign Application 


Country 


Foreign Filing Oat* 


Priority 


Certified Copy Attached? 


Numbtritl 


(MMfOO/YYYY) 


NotCUiiMd 


YES 


NO 








□ 


□ 


□ 








□ 


□ 


□ 








□ 


□ 


□ 








□ 


□ 


□ 



□ AddMfanal foreign appication numbers are Isted on a supplemental priority data sheet PTO/SBD2B attached hereto: 



I hereby claim the benefit under 35 U.S.C. 11 9(e) of any United States provisional appftcationd) isted below. 



Application Number(s) 



Filing Date (MWOD/YYVY) 



r~1 Additional provisional application 
numbers are listed on a 
supplemental priority data sheet 
PTO/S6V02B attached hereto. 



+ 



[Page 1 of 2] 

Burden Hour Statement: This form is estimated to take 0.4 hours to complete. Time wfl vary depending upon the needs of the 
individual case. Any comments on the amount of time you are required to complete this form should be sent to the Chief Information 
Officer, Patent and Trademark Office, Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADORESS. SEND TO: Assistant Commissioner for Patents, Vvashmgton. DC 20231. 



Ptease type a pJus sign (+> inside this box -* 1 | 



Under the Paperwork Reduction Act of 1906, no 
a valid OMB control number. 



PTO/S8/01 (12-97) 
Approved for use through 9/30/00. OMB 0651-0032 
Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
are required to respond to a cottedion of Information unless it contains 



+ 



DECLARATION — Utilityor Design Patent Application 



i^K&. d ? ,m *• ban ? fil undof 35 u s - c * 120 <* anv Un(tod stat *» appfication(s), or 365(c) of any PCT international application designating the 
n n S!2 I. i 88 ^J 103, hst . ed l ? ek3W .. and ' ,nsofar 38 tn « s^i*** matter of each of the claims of this application is not disclosed in the prior 
Unrted States or PCT International application in the manner provided by the first paragraph of 35 U.S.C. 112. 1 acknowledge the duty to disclose 
information which is material to patentability as defined in 37 CFR 1.56 which became available between the filing date of the prior application 
and the national or PCT international filing date of this application. 



U.S. Parent Application or PCT Parent 
Number 



Parent Filing Date 
(MM/DD/YYYY1 



Parent Patent Number 
(if applicable) 



□ Additional U.S. or PCT international application numbers are listed on a supplemental priority data sheet PTO/S6702B attached hereto. 



As a named inventor, I hereby appoint the following registered practi tioners) to prosecute this app lication and to tra nsact afl business in the Paten t 

and Trademark Office connected therewith: Q customer Number " 

OR 



Registered practitioner^) name/registration number feted below 



Piece Customer 
Number Bar Cod9 

(rlftftfftftm 



Name 



Registration 

Numfrf 



Name 



Registration 
Number 



Michael B. McNeil 



35,949 



Additional registered practitioner(8) named on supplemental Registered Practitioner Information sheet PTOVSB/02C attached hereto. 



Direct all correspondence to: □ Customer Number 

or Bar Code Label 



OR S Correspondence address below 



Name 



Michael B. McNeil 



Address 



511 S. Madison Street 



Address 



P.O. ftnv 7417 



City 



Blppmingtou 



State IN 



ZIP 



47402 



Country 



USA 



Telephone 



812-333-5355 



Fax 



812-333-3173 



I hereby declare that al statements made herein of my own knowledge are true and that al statements made on information and befief are 
believed to be true; and further that these statements were made with the knowledge that wilful false statements and the ice so nude are 
punishable by fine or imprison rnent, or both, under 18 U.S.C. 1001 and that such wsYui fake statements may jeopardize the validity of the 
application or any patent Ksued thereon. 



Name of Sole or First Inventor 



O A petition has been filed for this unsigned inventor 



Given Name (first and middle Rf anvl) 



Famihr Name or Surname 



Robert 0. 



Stuart 



Inventor's 
Signature 



Date 



Residence: City 



TnHianapnl i q 



State I TN 



Country 



Citizenship US 



Post Office Address 



5951 Camelback Court 



Post Office Address 



City 



Ii idiariapol i^ att IN 



ZIP 



46250 



Country USA 



El Additional inventors are being named on the _1 supplemental Additional Inventors) sheet(s) PTO/S8/02A attached hereto 



[Page 2 of 2] 



Please type a plus sign (+) Iraki* this box -» | | 



PTO/SEV02A (3-97) 
Approved for use through 9/30/98. OM8 0651-0032 

. . . „ _ . . . /v%e Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

Under the Paperwork Reduction Act of 1 996, no persons are required to respond to a collection of information unless it contains a 
valid OMB control number. 



DECLARATION 


ADDITIONAL INVENTOR(S) 
Supplemental Sheet 




Page 1 of 1 



Inventor's 
Signature 






Date 


f07# 


Residence: City 


Atlanta 


State 


GA 


Country 


USA 


Citizenship 


US 


Post Office Address 


771 Catherine St 


. , SW 













Name of Additional Joint Inventor, if any: 



□ A petition has been filed for this unsigned inventor 



Given Name (first and middle [if any|) 



Scott P. 



Family Name or Surname 



Stuart 



Post Office Address 





















i s 


City 


Atlanta 


State 


GA 


ZIP 


30310 


Country 


USA 



Name of Additional Joint Inventor, if any: 



["I A petition has been filed for this unsigned inventor 



Given Name (first and middle [if any]) 



Family Name or Surname 



Inventor's 
Signature 



Date 



Residence: City 



State 



Country 



Citizenship 



Post Office Address 



Post Office Address 




City 




Stats 




ZIP 




Country 





Name of Additional Joint Inventor, If any: 



□ A petition has been filed for this unsigned inventor 



Given Name (first and middle [if anyj) 



Family Name or Surname 



Inventor's 
Signature 




Date 




Residence: City 




Stats 


Country 




Citizenship 




Post Office Address 




Post Office Address 




Oty 




State 




ZIP 




Country 





+ 



Burden Hour Statement: This form is estimated to take 0.4 hours to complete. Time Mil vary depending upon the needs of the individual case. Any 
comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer, Patent and Trademark 
Office, Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS AOORESS. SEND TO: Assistant Commissioner for 
Patents, Washington. DC 20231. 



# 




PTOSaog (12-97) 



Unoer PaoavoX 3ecucoon Act cr 1996. no 



7?cbrcved tor «jse tirougn 3/3C/CO. CMS C65H-0C31 
P*ent and Traoemarx Office; U.S. CERAflTWENT CF COMMERCE 
> recured a /Bacond to a coiecoon of i femau i uneas t cisaave a -^a CMS contra narcef 



STATEMENT CLAIMING SMALL ENTITY STATUS 
(37 CFR 1.9(f) & 1.27(b))— INDEPENDENT INVENTOR 



Docket Number (Optional) 



Applicant , Patentee, or Identifier ^ 

Application or Patent No.: 

Filed or Issued: 



Stuart et al. 



Tftle: System And Method For Providing A Service To A Customer Via A 

Communication Link 



As a below named inventor, I hereby state that I qualify as an independent inventor as defined in 37 CFR 1 . 9(c) 
for purposes of paying reduced fees to the Patent and Trademark Office described in: 

£gj the specification filed herewith with title as listed abov*. 

[ | the application identified above. 

| | the patent identified above. 

I have not assigned, granted, conveyed, or licensed, and am under no obligation under contract or law to assign, 
grant, convey, or license, any rights in the invention to any person who would not qualify as an independent inventor 
under 37 CFR 1.9(c) if that person had made the invention, or to any concern which would not qualify as a small 
business concern under 37 CFR 1 . 9(d) or a nonprofit organization under 37 CFR 1 . 9(e). 

Each person, concern, or organization to which I. have assigned, granted, conveyed, or licensed or am under an 
obligation under contract or law to assign, grant, convey, or license any rights in the invention is listed below: 

}Q No such person, concern, or organization exists. 

| | Each such person, concern, or organization is listed beiow. 



Separate statements are required from each named person, concern, or organization having rights to the invention 
stating their status as small entities. (37 CFR 1.27) 

I acknowledge the duty to file, in this application or patent notification of any change in status resulting in loss of 
entitlement to small entity status prior to paying, or at the time of paying, the earliest of the issue fee or any 
maintenance fee due after the date on which status as a small entity is no longer appropriate. (37 CFR 1 .23(b)) 



Robert 0. Stuart Scott P. Stuart 



NAM EOF INVENTOR NAME OF INVENTOR NAME OF INVENTOR 




Signature of inventor Signature of inventor Signature of inventor 



Oate Oate Date 



Burden Hour Statement Tha farm a estimated to tato 0.2 ."wort to como*eta. Time **M very deoending uoon ine need* or individual case. Any 
comment! on frie amount of time you are required a comciete tnc* torm inouid oe »ent to tne die* Information Officer, Paten and TrademafX Office. 
Waanington. CC 20231 . CO NOT SENO FEES' C« COMPLETED FORMS TO THIS ACCRSSS. SENO TO: Aseatant Commissioner tor Patents, Wasnmgton, 
CC 20231. 



# 




_p, PTC/S&09 (12-97) 

^Eoroved lex use through 9/3C/00. OM8 0651-0031 

. ^ a. Q _ 4j-t P^errt and Trademar* Office; U.S. DEPARTMENT OF COMMERCE 

Under the Paoervo* Reducoon Act of 1995. no paraona are soured to *gpcnd to a coiecoon of rrormaocn unteaa t dsoiaye a vaid CMS centre! oSSer 



STATEMENT CLAIMING SMALL ENTITY STATUS 
(37 CFR 1.9(f) & 1.27(b))— INDEPENDENT INVENTOR 



Docket Number (Optional) 



Applicant , Patentee, or Identifier m 

Application or PatentNo.; 

Filed or Issued: 



Stuart et al. 



Title: System And Method For Providing A Service To A Customer Via A 

Communication Link 



As a below named inventor, I hereby state that I qualify as an independent inventor as defined in 37 CFR 1 . 9(c) 
tor purposes of paying reduced fees to the Patent and Trademark Office described in: 

gyj the specification filed herewith with title as listed above. 

I""] the application identified above, 

| | the patent identified above. 

I have not assigned, granted, conveyed, or licensed, and am under no obligation under contract or lawto assign, 
grant, convey, or license, any rights in the invention to any person who would not qualify as an independent inventor 
under 37 CFR 1.9(c) if that person had made the invention, or to any concern which would not qualify as a small 
business concern under 37 CFR 1 . 9(d ) or a nonprofit organization under 37 CFR 1 . 9(e). 

Each person, concern, or organization to which l.have assigned, granted, conveyed, or licensed or am under an 
obligation under contract or lawto assign, grant, convey, or license any rights in the invention is listed below: 

)fx1 No such person, concern, or organization exists. 

|~~| Each such person, concern, or organization is listed below. 



Separate statements are required from each named person, concern, or organization having rights to the invention 
stating their status as small entities. (37 CFR 1.27) 

I acknowledge the duty to file, in this application or patent notification of any change in status resulting in loss of 
entitlement to small entity status prior to paying, or at the time of paying, the earliest of the issue fee or any 
maintenance fee due after the date on which status as a small entity is no longer appropriate. (37 CFR 1 .28(b)) 



Robert 0. Stuart 
NAME OF INVENTOR 



Signature of inventor 



Scott P. Stuart 




NAME OF INVENTOR 



Date 



^^tgnalurjB-^rJwentor 



Signature of inventor 



Date 



Date 



Burden Hour Statement Thia form t* esti ma t e d to take 0.2 hour* to oomptetaL Time *tf vary deoen dt nq upon trie need* of the individual case. Any 
comment! on tne amount of time you are required to comoieta thta torm mould be *ent to tne Chief Information Officer, Patent and Trademark Office. 
Washington, OC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ACORESS. SEND TO: Aaaiatant Commissioner for Patents, Washington, 
OC 20231. 



